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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT” SNAME#—’ LN C’ LUV REMOVAL DATE / S é) ,9 D (92

DESTINATION: TOWN /CITRY /VILEAGE s nssesienae van e v

Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied @xtremely Satisfied
Was your 1st contact friendly, helpful and professional | | T | S @
How satisfied were you with the Office staff and overall communication [ | s || Q:B_\)
Was the Estimator punctual, polite and informative [ o s | (”\_?))
Did the crew arrive punctually on the day of your move D [ s | @
Were the crew presentable and polite | | | I T | @
Did the crew handle your goods with care and attention N T | (:_,5\
How satisfied were you with the overall service you received [ e s [ SR
N
How likely are you to use our service again Very Unlikely —1
and / or recommend us to others
Somewhat Unlikely :
Likely |
Very Likely 1
Extremely Likely m/

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME .. SRR Lo . REMOVAL DATE... \Z-./.. 6/23.
DESTINATION TOWN / CITY / VILLAGE Exeree”

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional e =2 | & [ea [ 5
How satisfied were you with the Office staff and overall communication [ e elea 26
Was the Estimator punctual, polite and informative i T, [ T T (f;\j
Did the crew arrive punctually on the day of your move [ | 2 1 3 | 4 7 C5)
Were the crew presentable and polite 4 0 2 [ & o4 | 5y
Did the crew handle your goods with care and attention F 3 [ 2 | 3 T & [JC&5
How satisfied were you with the overall service you received (¥ _Jreo) & 1 i

How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely
Likely

Very Likely

i

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAME . {4 obe(Z 7 T’fo‘”}aw REMOVAL DATE, 3. 7.6~ 23

. Eo 7 i
DESTINATION TOWN / CITY / VILLAGE CiPerrony [ SouTH Mo CTo

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional | O 3 | D | Cﬁ_)
How satisfied were you with the Office staff and overall communication [ 2 e | e | Qﬁ)
Was the Estimator punctual, polite and informative [ [ | | (_5)
Did the crew arrive punctually on the day of your move [ O | 1 5| Qfs
Were the crew presentable and polite [ [ [ s
Did the crew handle your goods with care and attention [T 2 | o | | 5)
How satisfied were you with the overall service you received [ ] (T [ T (e T [ _5_))
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

[=iEa]
[e=as]
Likely :[
Very Likely P

-

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE
This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.
CLIENT'S NAME &YN Y €041, Y&(eAND  REMOVAL I)A'I‘H....@th/“?fﬁ...@'“ff 2023
DESTINATION TOWN /CITY / VILLAGE ANy eT Lol
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional T T [ ) T
How satisfied were you with the Office staff and overall communication | O 2 | 2 T | | 1,5"
Was the Estimator punctual, polite and informative [ | 2> | 2 s | e | ) e
Did the crew arrive punctually on the day of your move T I T T e T
il
Were the crew presentable and polite [ [ [T | R
Did the crew handle your goods with care and attention | | | 2 | 5
ot
How satisfied were you with the overall service you received | | | | P 2
How likely are you to use our service again Very Unlikely :|
and / or recommend us to others
Somewhat Unlikely 1
Likely =y
Very Likely i)
Extremely Likely m

P

lease provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAME A\A. x4, MATS oo REMOVAL DATE.. St 3. bkl Tuae 23

DESTINATION TOWN /CITY / VILLAGE CERETER

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional [ [ 2 T 3 | w<l Cal
How satisfied were you with the Office staff and overall communication ([ 2 | || T |
Was the Estimator punctual, polite and informative 7 | 2z | = [ & [ SN
Did the crew arrive punctually on the day of your move [T s 2 [ 3 M | £ | I G 7
Were the crew presentable and polite D e e e [ ‘
Did the crew handle your goods with care and attention oL a o = *ﬁ//
How satisfied were you with the overall service you received [ 2 i s S | M | 4 2
How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

[
E——
Likely |
Very Likely [ |

=1

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAME PW@%CWYWﬁT REMOVAL DATE.... | /é 2023

DESTINATION TOWN / CITY / VILLAGE SANDFRAD. .

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional | 2 | - ,5//
How satisfied were you with the Office staff and overall communication e > | | T | 8’/
Was the Estimator punctual, polite and informative | 2 e | A | &
Did the crew arrive punctually on the day of your move | | O A - | (B’/
Were the crew presentable and polite D | = [ | S//
Did the crew handle your goods with care and attention [T s | I | | ﬁ//
How satisfied were you with the overall service you received T | e s =
How likely are you to use our service again Very Unlikely |:|

and / or recommend us to others

Somewhat Unlikely [Eas|

Likely
Very Likely

Extremely Likely =

Please provide any additional comments below. Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLIENT’S NAME f’/‘)d@ﬂf? (2 ZZZOW ...... REMOVA[,DATE....(%./QSJ!ZQZ%
) N\
DESTINATION TOWN /CITY / VILLAGE £><Ci ..... 7 ’ﬁ)éﬂf{(c COM

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied

)

Was your 1st contact friendly, helpful and professional

3]
w
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=
w
N

\

How satisfied were you with the Office staff and overall communication

A

Was the Estimator punctual, polite and informative

[
w
£
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X

Did the crew arrive punctually on the day of your move [ 2 | S | 0 N {152
el N

Were the crew presentable and polite [T T | s

Did the crew handle your goods with care and attention I | | e

How satisfied were you with the overall service you received [T e | | [ig m

How likely are you to use our service again Very Unlikely

and / or recommend us to others
Somewhat Unlikely

Likely
Very Likely

Extremely Likely

@\QHHH

Please provide any additional comments below. Please note that these may be used as reviews on our website
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